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Basis 
The following General Terms and Conditions apply for all deliveries, unless other arrangements have 
been agreed in writing. No details, descriptions or illustrations of the items offered are legally 
binding. We reserve the right to make changes on legal, technical or sales grounds at any time, and 
without prior notice. 
 
Prices 
All prices and price lists are subject to change without notice. All agreements and sales concluded by 
our sales representatives require our written confirmation. 
 
Payments by corporate customers 
Our invoices are payable net 30 days from invoice date without discount. In the case of the payment 
period being exceeded, we are entitled to charge interest and dunning fees. Failure to observe our 
payment conditions releases us from our obligation to supply the goods; however, it does not release 
the buyer from the obligation to accept the goods. 
 
Payments by private customers 
We can also supply smaller quantities to private customers; however, we reserve the right to only 
supply goods subject to payment in advance. 
 
Shipping costs 
The shipping costs are to be understood as country-specific; deliveries within the EU shall incur 
additional shipping costs. Please note that these may vary significantly depending on the order 
quantities. In the event of orders from other countries, we shall first send you a confirmation e-mail 
stating the actual shipping costs. 
If you possess a VAT ID, then we shall provide you with a VAT-deductible invoice. 
Unico Graber only supplies top quality products, manufactured using high-quality materials. If, 
however, a product does not meet a customer’s expectations, customers should contact Unico 
Graber to have the issue resolved to their satisfaction. 
 
Data protection 
All provided information is handled with the utmost confidentiality. The Unico Graber Group (Unico 
Graber AG and Unico Graber GmbH) does not share personal information with any third parties. E-
mail address are used solely for the purpose of correspondence and to provide customers with 
information on the latest products and services offered by the Unico Graber Group. 
 
Guarantee 
Unico Graber provides an extensive offer of high-quality shoes, products and advice. Guarantee cases 
may nevertheless arise for our quality-tested products. 
Unico Graber grants a one-year guarantee on all Unico Graber-made products. In the case of a 
defect, simply return the article together with the receipt. Depending on the defect and claim, we 
will either repair or replace the product. 
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Guarantee terms 
The guarantee covers all material and manufacturing defects. The guarantee does not cover wear 
and tear or any improper use not intended by the manufacturer. The guarantee does not apply for 
any damage that occurs as a result of outside influences, as well as inadequate or improper care. In 
cases of damage, the customer may contact Unico Graber directly or a Unico Graber sales outlet. Any 
decisions on guarantee claims shall be made at the discretion of Unico Graber alone.   
The customer is always responsible for any costs of returning damaged shoes.  
 
The guarantee becomes invalid if any attempts to repair the shoes are made by the customer or third 
parties. Any guarantee that is granted on replacement products is only applicable for the guarantee 
term of the originally purchased product. 
 
Any consumables, such as cleaning tissues, etc., offered by Unico Graber are excluded from this 
guarantee. 

Unico Graber offers a 6-month incompatibility guarantee on the UNICOindividual range. This means 
that if you or your customer cannot cope with the safety glasses, we will do everything we can to find 
out where the problem lies and try to solve it immediately. This guarantee does not include any 
medication errors or obvious order errors. 

 
Right to exchange 
If the supplied product is too small or too big, customers may of course exchange the item at no 
additional cost. The customer is always responsible for any cost of returning the product. A note 
stating the customer’s address and the required item should be enclosed in the package. If a product 
is exchanged for one that costs less than the original purchase, then the customer shall be credited 
the difference. If a product is exchanged for one that costs more than the original purchase, then the 
customer shall be invoiced the difference. 
 
Complaints 
All complaints must be submitted in writing within 10 days of the receipt of the goods. Unico Graber 
is unable to accept any liability for goods damaged in transit. If there is evidence of manufacturing 
defects in the supplied product, Unico Graber will repair or replace the item at no further cost. Unico 
Graber is unable to accept any liability for damage caused by the provision of inaccurate information 
regarding the intended use of products, or by their incorrect use. 
 
Advice 
Unico Graber provides advice to the best of its knowledge; however, no  liability is assumed for the 
statements and information provided 
If the buyer’s terms and conditions contradict these General Terms and Conditions, then they shall 
only be valid if they have been explicitly accepted by Unico Graber in writing. 
 

 
The place and venue of fulfillment for all rights and obligations arising from business with Unico Graber is the registered 
seat of Unico Graber AG. 
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Unico Graber, 20.04.2020. These General Terms and Conditions replace all previously published version and are 
subject to change without notice. 

 


